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aAMUHUCTPALUUN MO Cn

«cenbcoser MepBOMaNCKUA»
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NoOPA/OK
pa6oTbl c 06paLLeHUAMM rpaXKaaH B agMmuHuctpaumu MO
CeNbCKOro nocesneHuns «cenbcoset NepBomancKmin

1. ObLine NoNoXKeHna
1.1. Mopanok paboTbl ¢ obpaleHUaAMM rpaxkaaH B agmuHucTpauum MO cenbckoro noceneHna
«cenncoseT Mepsomaiickuity (nanee - Mopaaok) paspaboTaH B Lenax peanusauun rpaxkaaHamu,
NpoOXuUB2IOIWMMKU Ha TeppuTopun MO cenbCKoro noceneHns «cenbcoser Mepsomaiickunity, Npasa Ha
obpauieHue B 0praHbl MECTHOTO CaMoynpaBAeHua, NoBbILWEHUA KayecTBa pacCMOTpeHNA NUCbMEHHDIX (B
TOM YMCNe INEKTPOHHbBIX) U YCTHbIX 06palLeHnit, NOCTyNUBLWINX B agMUHKUcTpaumto MO cenbckoro
noceneHus «cenbcoseT MepBoMancKui».
1.2. TparkaaHe peanusytoT Npaso Ha obpalyeHue ceoboaHo 1 4o6POBONLHO.
1.3. 'paxaaHe UMetoT NpaBo 06paLLaTbCA NMYHO, @ TaKXKe HanNpPasAATb UHANBUAYANbHbBIE U
KONNEKTUBHble 0bpalleHus, BKAOYas obpalleHna o6beauHeHUIN rpaXkaaH, B TOM YUC/e IOPUANYECKUX
.
1.4. OcywecrTsneHune rpaxaaHamu npasa Ha obpalieHne He O0NKHO HapyLaTb Npasa 1 ceoboab!
Apyrux auy,
1.5. Cnocobbl obpaweHua B agmuHnctpaumio MO cenbcKoro noceneHumn «cenbcoser
MepBomaickuit» (panee - ABMUHUCTPaUMA):
1) B8 nucbmeHHoit dopme no aapecy: P.[. lepbeHTCKui paitoH, c. MuuypuHa, ya. LleHTpanbHan 53
2) B popme 31eKTPOHHOrO AOKyMeHTa Yepes «Web-npremHyto», pasmeLLeHHyIo Ha oduLManbHOM
cauTe AIMMHUCTPALUK, @ TaKXKe Ha aApec I1eKTPOHHOMN NoYTbl AAMUHUCTPALUKN CeNbCKOrO NOCeNeHUA
«cenbcoseT [lepBOMaMCKNn»:
3) yCTHO B X04€ NAMYHOro NpUema rpaxaaH, NPoBOAMMOro rNaBo MyHULMUNANLHOFO obpasosaHus,
rnaso AGMUHUCTPALUKN, UHBIMU AOKHOCTHBIMU ULLAMHU AoMmuHUCTpaumu,
1.6. FpaxaaHWH BNpase NoAYYUTb YCTHYIO MHGOPMAUMIO O perucTpauuu ero obpauieHus no TenedoHy.
1.7. YnonHomMo4YeHHO€e fO/MKHOCTHOE /M0, OTBETCTBEHHOE 33 OPraHU3auMio A40CTYNa K nHdopmauuu o
pabote ¢ 0bpaueHUAMU rpaxaaH (aanee - ynoTHOMOYEHHOE NUL0), ONpeaenseTca NPaBOBbLIM aKTOM
AAMUHUCTPAUMK B COOTBETCTBUM C [10N0XKEHWEM O NOPALAKE OpraH13auuu AOCTYNa K uHPopmauum o
AEATENbHOCTU AQMUHUCTPALUK, YTBEPXKAEHHBIM NOCTaHOBNCHMEM
AgMuHUcTpauum (ykasaTb ero aaty u Homep).

2. TpeboBaHUA K NUCbMEHHOMY 06paLleHuto

2.1. B nucbmeHHOM 06paeHnm, NOCTYNUBLUGM B AAMUHUCTPALMIO UM AOMKHOCTHOMY nvuy
AZMMHUCTPaLMK, TPAKAAHNH B 0BA3aTeNbHOM NOPAAKE YKa3biBaeT HAUMEHOBaHMe AZMUHUCTPALUUA
!
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MO0 PAMHAHIO, UMA, OTHECTBO COOTBETCTBYIOULETO AOMKHOCTHOrO NULLa, MO0 AO/MKHOCTD
COOTHETCTBYIOWETO NMUA, a TAKXKE CBOM GaMUAUIO, UMA, OTUECTBO (nocaeaHee - Npu Hanu4mu),
NONTOBBIM AAPEC, NO KOTOPOMY A0/MKHBI 6bITh HaNPaBAEHb OTBET, yBEeAOM/IEHNE O nepeagpecauunu
OOPALUCHHA, U3NATACT CYTb NPEASIONKEHNA, 3aABNEHUA MU XKANOBbl, CTABUAT IUYHYIO NOANUCE U AATY.
2.2.8 cnyuae HeO6XOAMMOCTw B NoATBEPXKAEHME CBOUX A0BOAOB rpa)AaHH npunaraetr K
NUCbMEHHOMY 06paLLeHUIO LOKYMEHTbI MU MaTepuanbl 1MBO UX KOMUU.

2.3. ObpauieHne, nocTynusluee 8 AQMUHUCTPALMIO AU AOMKHOCTHOMY AnLy AAMUHUCTPaLuK B dopme
3NEKTPOHHOTO AOKYMEHTA, B TedeHue 1 pabouero AHA CO AHA NOCTYNAEHWUA HANPaBAAETCA
AOMKHOCTHOMY ULy AAMUHUCTPALIAN, KypUPYIOWEMY ASATENHOCTL NO paboTe C 0bpaLUeHUAMu
FPKAIH ANA PETUCTPALMU B CUCTEME INEKTPOHHOTO AOKYMEHTO060p0Ta AAMUHUCTPALMN U
AANnbHENLWero paccCMOTPEHUA B COOTBETCTBUU C HacToALLMM [TopAAKOM.

2 4. B chyuae noctynneHmi obpauieHunin B BbIXOAHbIE MAK Npa3aHMYHbIE AHW perncTpauna obpaleHui
NpoOU3BOAMTCA B NEpPBbIN pabounin 4eHb AgMUHKUCTPaLUM.

2.5. PerucrTpaluum v yyeTy B CUCTEME 3NEKTPOHHOTO AOKYMEHTO060poTa AGMUHUCTPALLMKN NOANEXAT BCE
nocTynuslumne o6paLLeHMA rpakaaH, BKAOYasa U Te, KoTopble No ¢opme He COOTBETCTBYIOT
TpebOoBaHMAM, YCTAHOBAEHHbIM NyHKTaMu 2.1 1 2.2, HacToawero MNopAakKa.

2.6. Mpu npueme NUCbMEHHOTO obpalleH1a HernocpeacTBeHHO OT rpaXkaaHnHa No ero npocbbe

Ha BTOPOM IK3eMNNAPe NPUHATOrO NUCbMEHHOro 06paLLeHnA CTaBUTCA COOTBETCTBYIOLLAA OTMETKA C
YKAa3aHMEM AaTbl €10 NPUHATUA, GaMUANUKU U UHULMANOB LA, NPUHABLIEro obpalieHne, 1 coobuiaerca

KOHTaKTHbIM TenePpoH AAMUHUCTPALNUN.
OTMETKa 0 NOCTYNNAEHUM AOKYMEHTA MOXKET NPOCTaBAATLCA C MOMOLLbIO WTamna.
2.7. O6bpauieHue nposepaeTca paboTHUKOM AAMUHUCTPALUK, KYPUPYIOLWMM AeATEe/IbHOCTb NOo
paboTe ¢ 06palleHUAMM rpaskaaH Ha NOBTOPHOCTb, MPK HEOBXOAMMOCTH CBEPAETCA C Haxoasauenca 8
apxuse npeaplayluein nepenucKon.

MOBTOPHbLIM cuMTaeTca obpallieHune, NoCTynuBsLUee OT OAHOrO U TOrO »Ke aBTopPa No OAHOMY U TOMY e
BOMPOCY, Ha KOTOPOE rpaxaaHuHy b6bln AaH OTBET B COOTBETCTBUM c TpeboBaHUAMMY,
YCTaHOBNEHHbIMW AEACTBYIOWMM 3aKOHOAATE/IbCTBOM.

2.8. Mpwu peructpaummn obpalleHna B cMcTEME 31eKTPOHHOIo A0KYMeHToo6opoTa
AAMUHUCTPALIMK 3aNONHAETCA PErUCTPALMOHHAA KapTouKa 06palyeHna No yctaHoBNeHHOW dopme.
2.9. MopAaaoK perucTpaLmm u NPoXoXAeHUA 3aperucTpMpoBaHHOro B ADMUHUCTPALUK
obpalleHuns, BKAOYAA OTNPaBKy roTOBOro OTBETA, OCYLECTBAAETCA € cobnloaeHnem npasun
NOKYMeHToobopoTa.
2.10. 3apeructpuposaHHoe obpalleHne HanpasNAeTca HeNnoCpPeACTBEHHOMY UCNONHUTENIO B A€Hb
NPOCTaBAEHUA PE30/IOLMU C YKa3aHNEM MO €ro UCNONHEHUIO.
Pesontoumna opopmnserca Ha csob6ogHOM mecTe paboyero nons AoKyMeHTa nnbo Ha 6naHke
pe30oUMM UM BHOCUTCA HENOCPEACTBEHHO B CUCTEMY SNIEKTPOHHOIO AOKYMEHToo6opoTa.
Pe3ontouuns BKAOYAET: GaMUNUIO, UHULMAAbI UCMIONHUTENA (MCNONHUTENEN), NOpyYeHUe No
obpauweHuto, Npu HeobXoAMMOCTH - CPOK UCMONHEHUA, NOANNUC INLA, BLIHECLLETO PE30IOLMIO, AATY
pe3onounn,

2.11. AnA pacCMOTPEHUA M NOATOTOBKM OTBETa Ha 06pauleHne UCNoNHNUTeNb u3yuaeT obpauieHue 1
maTtepuransl K Hemy (Mpu UX HanUuUK), 3aNpawnBaerT, B TOM YUC/E B INEKTPOHHOI dopme,
HeobxoanMble ANA PACCMOTPeHUA 06paLLeHNA AOKYMEHTbI U MaTepuansi B APYrux rocyAapcTBeHHbIX
OpraHax, opraHax MeCTHOro CaMoynpaBAeHUA U Y UHbIX AO/MKHOCTHBIX MU, 33 UCKAIONEHMEM CYA08,

OpraHoOB A03HaHWUA U OPTraHOB NPeABaPUTENbHOTO CAEACTBUA.
2.12. B cnyuae ecnv B MUCbMEHHOM 06pallieHnn He yKasaHbl damunua rpampaHuHa, Hanpasuswero
obpalueHmne, MM NOYTOBLIN aapec, N0 KOTOPOMY AO/MKEH BbiTb HaNPaBneH OTBeT, oTBeT Ha obpauweHne
He paeTca. '
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Ecnun B ykasanHom obpauierun COAGPXaTCA cBeAGHMA O NOAroTaBAMBAEMOM, COBEPLIAEMOM UAM

COBEPLEHHOM NPOTUBONPABHOM AAHWM, a Takyke o Anue, ero noaroTaBNMBaloLLeM, COBEPLUIOWEM

Wan coseplinsliem, obpauieHne nognemur HanpasieHuto B rocyaapcTBeHHbIN OpraH B COOTBETCTBUK C
€ro KomneTveHuue.

2.13. O6pauieHue, B KoTopom obsanyerca cyae6Hoe peleHue, B TeUeHUe cemu AHEN CO AHA
PEr1cTpaLmm B cucteme aneKTpoHHoro AOKYMeHTo060poTa AAMUHMCTPALMM BO3BPALLAETCA
FPOKAAHNHY, HAanpasuBWwemy obpalieHue, ¢ pasbacHeHHeM NOPAaKa 06KaN0BaHNA AAHHOTO cyaeBHOro
peweHus.

2.14. Mpw nony4YeHun nucbmeHHoro 06patleHms, B KOTOPOM COAEPIKATCA HELEH3YPHbIE B0
OCKOpPbUTENbHDIE BbIPaXKEHMS, Yrpo3bi KM3HU, 300POBbLIO U UMYLLECTBY AO0/MKHOCTHOrO ANLA, @ TaKXKe
4NEHOB ero cembm, obpallyeHue octasnserca 6es oTeTa No CyLlecTBy nocTas/IeHHbIX B HEM BOMPOCOB C
yBEAOMNEHWUEM rpaAaHUHa O HeAONYCTUMOCTH 310ynoTpebieHNUA NPaBoM.

2.15. B cnyyae, ecnm TEKCT NUCbMEHHOTO obpauieHna  He noAaaeTcA NPOYTEHUIO, OTBET Ha
obpatyeHue He faeTcs, U OHO He NOANEXUT HANPABNEHUIO HA PACCMOTPEHME B rOCYA3PCTBEHHbLINA OPraH,
OpraH MecTHOro CamoynpaBieHUsa UKW AOSIKHOCTHOMY IULY B COOTBETCTBMM C UX KOMMETEHLMEN, O Yem
B TeYeHWe cemu AHEN €O AHA peructpauuu obpalleHus B cucTeMe  3NEKTPOHHOrO
AOKYMEHTOO60pOTa AAMMHUCTPaLMM COOBLIAETCA rpaxkaaHMHy, HanpasusLwemy obpaliieH1e, ecam ero
dammnnua n nouTosbIN agpec NOAAAITCA NPOUTEHMIO.

2.16. B cnyyae, ecnv TeKCT MUCbMEHHOTO obpatleHus He no3sonseT
ONpPeAeNnTb CyTb NPpeanoXeHus, 3aaBNeHUA UK Kanobbl, 0TBET Ha obpalleHue He AaeTca, U OHO He
noAaNexuT HanpaBNeHUIo Ha PaCCMOTPEHWE B rOCYAapCTBEHHbII OpraH, opraH MecTHoro
CamoynpasneHusa Uan AOKHOCTHOMY 1LY B COOTBETCTBUU C UX KOMMETEHLUMEN, O YEM B TEYEHUE CeEMM
AHEN CO IHA PErncTpaLmmn o6palleHns B CUCTEME 3NIEKTPOHHOTO AOKYMEHTO060pOTa AAMUHUCTPALMM
coobujaeTca rpaxxaaHuHy, Hanpasuslwemy obpatleHue.

2.17. B cnyyae, ecnm B TMCbMEHHOM 06paliieHnM rpaXkAaHnHa CoAePIKUTCA BONPOC, Ha KOTOPBIi emy
HEOAHOKPATHO AaBa/MCb MUCbMEHHbIE OTBETbI MO CYLLECTBY B CBA3M C PaHEe HanpasaseMbiMu
00palLeHnAMM, U NPU 3TOM B 0BpaLLEHNN He NPUBOAATCA HOBbIE JOBOAbI UM obcroaTenscrsa, rnasa
ABMUHUCTPALIMU UK AOMKHOCTHOE MU0 AAMUHUCTPALMM NPUHUMAIOT peLLeHme o
be3ocHOBaTENIbHOCTU OYEPeAHOro 06pPaLLEHNA 1 NPEKPALLEHUM NEPENCKHU C rpaxgaHMHoOM no
A3HHOMY BOMPOCY NPU YCNOBUU, YTO YKasaHHOe 0bpalleHne U paHee Hanpasnsemble obpauieHuna
HaNpasaaanCcb 8 AQMUHUCTPALMIO NN OAHOMY U TOMY XKe AO/KHOCTHOMY NLLY AomuHucTpaumu.

O faHHOM pelleHun B TeYeHWe cemu AHel co AHA PerncTpaumnm obpaleHus B cucTeme 3NeKTPOHHOro
AOKYMeHTOo0b0opoTa AAMUHUCTPALIMK COOBLLAETCA rpamaaHuHy, Hanpasuswemy obpauseHue.

2.18. B cnyyae, ecnm 0TBET MO CyLLECTBY NOCTaBAEHHOrO B 06palleHum BOMpPOCa He MoXeT BbiTb
AaH bes pasrnaweHus CBeAeHMNiA, COCTaBAAIOLMX rOCY4aPCTBEHHYIO UAM UHYIO OXpaHaemyio
deaepanbHbIM 3aKOHOM TaltHY, rpaaaHuHy, Hanpasuswemy obpauienue, cooblaeres o
HEBO3MOXHOCTM AaTb OTBET MO CYLLECTBY NOCTaBNEHHOTO B HEM BOMPOCA B CBA3M C HEAONYCTUMOCTbIO
pasrnaweHna YKasaHHbIX cBeaeHNiA.

2.19. B cnyvae, ecam npuymHbl, NO KOTOPbIM OTBET MO CyLLECTBY NOCTaBAEHHbIX B obpauweHumn sonpocos
He mor BbiTb AaH, B NocieaytoLiem 6bi11 YCTPaHEHb!, rpaxAaHuH BNPaBe BHOBbL HanpasutL obpauieHune
B AAMWHUCTPALIMIO U/IU COOTBETCTBYIOLLEMY AO0MKHOCTHOMY NnLly AamuHucTpaumu,

2.20. Tnasa ABMUHUCTPALMM MOXKET NPUHATL PELLEHUE 0 NPOANEHUN CPOKa paccmoTtpeHus obpaulenmns

He Bonee yem Ha 30 aHen npu cobatoAEHUM YCNOBUIA: .
1) oTBETCTBEHHDIN MCMONHUTENb NOPYYEHNA HE NO3AHee YeM 33 5 AHel 40 ucTeveHns Cpoka

WUCMONHEHWUA NOPYYEHNA NPEACTABNAET HA UMA FNaBbl AAMUHUCTPALMM CAyKeBHyIo 3anucky ¢

060cHOBaHWEM HEOH6X0ANMOCTH NPOANEHUA CPOKA UCNONHEHMA nopyyeHus; -
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2) CPOK PACCMOTPEHUA CNYKeBHOIM 3aNUCKU M ObOopMAEHUS pe3oatounn rnasom AAMUHUCTPALMAN
cocrasnser He 6onee 3 AHeit co AHA NONYUEHUA CAyeBHO 3aMUCKK;
3) 8 CNy4ae NONYYEHUA PE30NIOLNN rNasbl AGMUHWCTPaLMM O NPOANEHUM CPOKE nucnonHeHna
NOPYYEHUA B AAPEC rPaXKA3HNHA B TEUEHUE OAHOrO AHA CO AHA NOAYyHEHUA pesontounm HanpasAnseTca
yBEAOMNEHME 33 NOANUCHIO rNaBbl AQMUHUCTPALMKW O NPOA/EHNN CPOKA paccmoTpeHu# ro
obpauweHua.
2.21. NpoaneHmne cpoka paccMOTPeHNs 0BpaLLEHNA OTMeYaeTca paboTHUKOM AAMUHUCTPALNH,
KYPYPYIOLAM AEATENBHOCTL NO PaboTe ¢ 0BPaLLeHNAMM TPaKAAH B CUCTEME 3N1EeKTPOHHOro )
AOKYMEHTOOB60POTa AAMUHUCTPALMM B TeueHHe 1 AHA CO AHA NPUHATUA TaKOrO peleHus rNasou
AAMUHUCTPALMUA.

2.22. B cnyuae, ecnn 8 06PALLEHMH COAEPKATCA BOMPOCHI, PELIEHME KOTOPbIX HE BXOAMT B
KOMNETeHLMIO AAMUHUCTPALMN MU AO/KHOCTHOTO NMLA AAMUHUCTPALUN, obpauieHue B TeHeHUE
CEMM AHEN CO AHA PerncTpaummn B cucteme 31eKTPOHHOTO [OKyMmeHToOob0opOTa ALMUHUCTPAL A
HanpaB/iAeTCcA B COOTBETCTBYIOWMI OpraH uau cooTseTcTayowemMy [O/MKHOCTHOMY nuuy, B
KOMNEeTeHLMIO KOTOPOro BXOAMUT pelleHune nocTaBieHHbIX B obpaleHnn Bonpocos, € yBegoOMNEHNEM
rpaxaaHuHa, Hanpasuswero obpauieHue, o nepeagpecalnm o6palleHus, 33 CKNIOYEHNEM cnyyas,
©C/M TEKCT NMCbMEeHHOro 06pallieHus He NoAA3ETCA NPOUTEHMIO.

2.23. B cnyuae, ecaum pelseHne nocTas/eHHbIx B 0bpalleHnn Bonpocos OTHOCUTCA K KOMMNETEHLUN
HECKONBKUX FOCYAaPCTBEHHBIX OPraHoB, OPraHoB MECTHOro CaMOyNPaBAEHUA Un [O/HKHOCTHBIX UL,
Konua 06paLLEeHMA B TeYeHMe cemu AHel CO AHA PerncTpaLum B cucteme 3N1EKTPOHHOIO
[OKYMeHTO060pOTa AGMUHUCTPALINN HAaNPaBAACTCA B COOTBETCTBYIOWMNE rocyAapcTBeHHble OpraHbl,

OpraHbl MECTHOTO CamMOynpaBAEHUA UM COOTBETCTBYIOLUMM AO/MKHOCTHEIM nMuam.
2.24. 3anpeujaeTca HanpasaATb »anoby Ha paccmoTpeHue B rocyapCcTBEHHbIW OpraH, opraH MecTtHoro
CamMoyNpaBAEHWA UK JO/MKHOCTHOMY 1LY, PeweHre Unm pelicteune (be3aeicTeme) KOTOPOro
obxanyercs.
2.25. B cnyuae, ecav B COOTBETCTBMM C NPeAyCMOTPEHHbIM 3anpeToM HEBO3MOXHO

HanpasneHue }anobbl Ha paccMOTpeHue 8 rocyAapCTBEeHHbI OpraH, OpraH MecTHOro camoynpasieHuna

WAW AO/MKHOCTHOMY /IULLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT PelleHne NOCTaBNEHHbIX B obpaueHumn
BONPOCOB, Wanoba BO3BPALLAETCA rPANAAHNHY C Pa3bACHEHWEM ero Npasa obxanosatb
cooTBeTcTBylOULee pelweHne uam aeiictene (6e3aeincrsne) B yCTaHOBNEHHOM NOPAAKE B CYA,

2.26. O6paleHue, coaepaliee MHGOPMaLMIo 0 pakTax BO3MOXKHbBIX HAPYLWEHWIH 3aKOHOAATeNbCTBA
Poccuitckoit Peaepaumm B chepe MUrpauuu, HanpasNAETCA B TEHEHWE NATU AHEW CO AHA PerucTpauuu 8
cUCTEME 3NEKTPOHHOTO AOKYMEHTO060poTa AAMUHUCTPALMK B TEPPUTOPUANbHBIN OpraH peaepanbHoOro

OpraHa UCNONHUTENbHOMN BNACTH B CHepe BHYTPEHHWX AEN C YBEAOMNEHWEM FPAKAAHKHA,
Hanpasusiero obpauleHue, 0 nepeaapecauumn ero 0bpaweHns, 3a UCKNIOYEHNEM CNYYAR, €CNU TEKCT
NUCbMEHHOrO 0OpaLLeHna He NOAAAETCA NPOUTEHMIO.
2;17e ::TBGT Ha“o6pau4em4e HanpaanneTGcﬂ 32ABUTENI0 B OPME 3N1eKTPOHHOrO AOKYMEHTa NO aapecy
POHHOM NOYTbI, YKa3aHHOMY B 0OPaWeHnn, 1 B NUCbM "
yKa3aHHOMy B 06palueHum, nyTem OZ;ODM/?e::n no;ToaoroC:rnZ::z::;p: :ozo e
peecTpy A0/MKHOCTHOMY AunLy AGMUHUCTPAUMKU, KYpUpylouwemy aeate BEPT n nepenaym ero no
06paweHNAMM rpaXaaH C AOKYMEHT3MU ANA OTNPABKK B YCTaH o
2.28. O18ET Ha KONNEKTUBHOE 06PALLEHME TPAXKAAH HANPABARETC e ,
A Anlly, YKasaHHOMy B 06p3iuennv 8
KauecTse NoNyyaTens OTBeTa AW NPEACTABUTENA KONNEKTUBA FPaXAaH, Nognucas 6 :
OT8eT HanNpaBNAETCA YKA3aHHOMY MUY ANA AOBEAEHWUA €0 COAePIKAH ' Wwux obpauiexue,
WA N0 CBEIEHUA OCTANBHBIX AL,
noanucaswux obpawexue.,
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Ecam nonyuare;
ydyarens orsera s KON HL‘KTHBHOM OUD

. AWECHUU H > aBNAETCA Nepsom
MUY, noanucaswemy obpawe uy € onpeseneH, oTseT HaNpas psomy

Hi : }
ANA DoBeAEHMN '€, YRasaswemy agpec, no KOTOpPOMy A0o/mKeH ObiTb HanpasaeH oTeerT,
: A ero

CORCPMAHUA RO CBEACHUA OCTANbHBIX AML, NOANUCABLINX OBpPaLLEHNE.

3.1.Thasa Aﬂi;HHMCT(::);iZHsau“R " NPOBEAECHUE IMUHOTO NpUeMa rpaAaH
» MHBI® QONKHOCTHBIE AMLA BeAYT NMUHbIM NPUEM rpaXaaH no
NPEABAPUTENbHOM 3anucu s COOTBETCTBUM C rPadUKOM NUUYHOTO NPUEMA FPaXKAAH, YTBEPKAEHHDIM
PacnopsxeHnem AgMUHUCTPauUM.

3.2. Undopmaums o rpaduke NMUHOro Nnpuema rpaxaaH (Mecre nposeaeHUA, a Takxe 06
YCTHOBN@HHBIX ANA MMuHOTO Npuema FPaXAaH AHAX W Yacax) pa3mellaeTcs Npu BXxoAe B 343aHNE UK B
doite 3paHUA AAMUHKCTPaUUM, a Takke Ha oduUManbHOM caiite AGMUHUCTPALMUN.

3.3. My 33nKcK Ha NMUHBIN NPUeM 3anonHseTCH KapTOuKa IMUHOTO NpUeMa (aanee - KapTouKa) 8
KOTOPYIO BHOCATCA CO CNOB rPpa)kAaHuHa cneaytoume AaHHbIe:

- damunua, UMs, OTYECTBO (NocneaHee - NPU HaNUYUK) rPaXKAAHWHA,

- DaTa POXKAEHMSA,

- NOYTOBLIM aapec A4NA HaNpaBAEHUA OTBETa,

- KOHTaKTHbIW TenedoH,

- NOBTOPHOCTb ObpaleHuns,

- KpaTKoe coaepXaHue yCTHoro obpauieHua.

3.4. B chyyae BbIABAEHMA NOBTOPHOCTU MM HEOAHOKPATHOCTU NOCTYNNEHUA OT rpaXKAaHnHa
obpauteHnit paboTHUKOM AAMUHUCTPALWK, KYPUPYIOLMM AEATENbHOCTbL NO paboTe ¢ obpatieHraMM
rpa)kiaH pacneyaTbiBaloTCA KONWUM OTBETOB N0 NPEALIECTBYIOWUM 06paueHUAM AaHHOTO rpaykaaHnHa,
KOTOpbIE NepeaatoTCa AOMKHOCTHOMY NNULY, OCYLLECTBARIOWEMY NNYHBIN NPUem rpaxkaaHuHa.

3.5. /IMYHbINA NpUem rpaxaaH 8 AGMUHUCTPaUMmM NposoanUTca ¢ cobntoaeHnem TpebosaHuii,
obecneunBaoLMX AOCTYNHOCTb ANA FPAKAAH C OFPAHUYEHHBIMU PU3NUECKUMU BOZMOXKHOCTAMM,
0BLWECTBEHHYIO U NOXapHYIO 6€30NacHOCTb, HeAoNyleHNe pa3raalleHna CBeAeHUN, coaepKalimxca B
YCTHbIX 06PaLLeHMAX, @ TaKXKe OTBEYaIOLWMX CAaHUTapPHO-3NMAEMUONOTMHECKUM TpeboBaHUAM.

3.6. Mpy AMYHOM NpUEME rPaXKAAHUH NPeAbABASET AOKYMEHT, YAOCTOBEPAIOWMUA €r0 IMYHOCTD.
3.7.J1U4HbIV NpUMem rnasoi AAMUHUCTPALMK, €r0 3aMeCcTUTENEM OCYLLLECTBAAETCA B NOPAAKE
o4YepeAHOCTU COrNAcHO CNUCKY rPaXaaH, NPUrNaLLEHHbIX Ha IMYHBIA NpUem, U B TeueHue
YCTaHOBAEHHOIO BPEMEHU B COOTBETCTBUM C rPadUKOM IMYHOTO NPUEMa, YTBEPHKAEHHBIM
pacnops)eHuem AQMUHUCTPALUMN.

Mpu HesBKe rPasKAaHMHA B HA3HAYEHHOE BPEMA HA IMUHBIN NPUEM B KaPTOUKY IMYHOTO Npuema
BHOCMTCA COOTBETCTBYIOLLAA 3aNUCh.

Mpy 0No3aaHUM rpaskAaHWHA Ha IMYHBIN Npuem Bonee Yem Ha 20 MUHYT, B CBA3M C UIMEHEHUEM
nopsAaKa o4epeAHOCTM NPUeMa rPaXxaaH rpaxaaHuHy nNo peweHuto rnasbl AGMUHUCTPaLUK,
OTKa3bIBAETCA B IMYHOM NpUeme, ecau rpaduk AMYHOTo NpUema rpaxaaH Ha AaHHbIA AeHb NONHOCTbIO
3ano/iHeH, ¢ NpeaNoXKeHMem NepeHoca Npuema Ha Apyroe spemsa (Apyroi geHs).

3.8. CoepxaHue yCTHOro 06pallieHNA rpaXx/AaHNHa B XO4e IMYHOTO NPUeMa 3aHOCUTCA B KapTOUKY.
3.9.B cnyvae,ecnn  U3N0XKEHHble B ycTHOM obpaluerumn daKTbl U 06¢cTORTENLCTBA
ABNAIOTCA OUEBUAHBIMU U He TPeBYIOT AONONHUTENBHOM NPOBEPKK, OTBET Ha 06paLLiEeH1e ¢ COrnacua
rPaXkAaHWHa MOXeT BbiTb 4aH YCTHO B XOA€ /IMYHOTO NPUEMA, O YEM AENATCA 3aNnCh B KapPTOYKe.
3.10. B cayyae,ecnn MU3N0XEHHbie B ycTHOM 06patieHun  dakTol u obcronTenseTsa
TPebyIoT U3ydeHns, NPopaboTKM, NPUHATUA HEODXOAMMBIX MEP U HaNPaBAEHWA NOPYYEHUN

AOMKHOCTHLIM IMLAM ALMUHUCTP3ALMM, TO MO PE3YNLTAaTaM UX PACCMOTPEHNA rPaXAAHNHY
HaNPaBAAETCA MUCbMEHHbIN OTBET NO CYWEeCTBY NOCTABAEHHDLIX B 0BpaueHnn sonpocos 8 Tevenne 30 '
AHeW CO AHA PErncTpaLynn KapTOUKM B CUCTEME INEKTPOHHOTO AOKYMEHTOO60pOTa AQMUHUCTPALMM.

Tiny Scanner



s SR &

s 1l {‘v.k'{\\‘\(‘HHbit‘ OGDqLL“,\

ANERTPONHOrO A0KyMenTo
Nops

HKM|, HDHHHTble B Xope NNYHOr

00OopoT] AAMManrpauMM Mp

O Npuema, noanexaT perucTpauuu B cucteme
ACCMOTPEHMIO B COOTBETCTBUM C HACTOAWUM

AROM. O perper
Paumm NUCbMenHoro obpauienns s CncTeme aNeKTpPOHHOro AOKyMeHTOO6op°Ta

AAmMHMCTP AN NPOU3BOAUTCA 3anNUCh B KapTOUKe.

MEMa rpaxaanuny OTKa3biBaeTCA B AaNbHEMWEM PaCCMOTPEHWN 0BPALLEHNA,

H OTBET No cywiectay nocrasnenHbix 8 ob6palieHUmn BONPOCOB, O YeM AeNAeTCA

COOTBeTCTByroman 3aNUCb B KapTo4Ke.

8 06paweHnn conepiatcs BONPOCHI, pelleHe KOTOPbIX He BXOAUT B

HHUMIO ABMUHIACTPALMI M 4OAKHOCTHOTO ML ABMUHICTPALMMN, FPAKAIHUHY AIETCA
Pa3bACHEeHUe, Kyaa u B KakoMm Nopaake emy creayeT 06paTUTLCA.

9T MYHOrO NPpUema U NOPYUEHNA AOMKHOCTHBIM NMLAM AGMUHUCTPALMM (MPK HaNMUMN)

33aHOCATCA B KAPTOUKY.
3.15. He nosanee creayiowero AHA Nocne NposeAeHUA NMYHOTO NPUEMa, 3aNOAHEHHAA U NOANUCAHHAA

b
312 B xopne M4Noro np

eCAn emy panee Obin na

313 8 Cnyvae, ecnu
KOMnere

3.14. Pesynpr

rnasomn AAMHHHCTDauMM. €ro 3aMeCcTUTeNAMMK, KIPTOYKA IMUYHOTO NpUema perncTtpupyertca pPaboTHUKOM
AOMUHUCTPauuK, KyPUpylouMm geatensHocTb No paboTe ¢ o6palieHMamm rpakaaH B cucrteme
SNEKTPOHHOro AOKYMeHTO060pOTa AOMUHNCTPAUMUN.

4. ®OpMbI KOHTPONA 33 PAaCCMOTPEHMEM 0BpalLLeHUA
4.1. Tekywni KOHTpPOND 3a cobnoaeHnem Hactoawero NopaaKa U UHbIX HOPMATUBHbBIX NPABOBLIX AKTOB,
yCTaHasAuBaowmx TpeboBaHNUA K PacCMOTPEHUIO 06PaLLEeHUt, NPUHATUE Mep NO cBOoeBpeMEHHOMY
BbIABNEHWIO U YCTPAHEHMIO NPUYKUH HApyLWeHWA Npas, CBOGOA U 3aKOHHbBIX UHTEPECOB rpaXaaH
OCYULeCTBNACTCA B NpeAeNnax CBOEN KOMNETEHUMMN AOMKHOCTHBIM IMLOM AQMUHUCTPALUN,
KYPUPYIOWMM AeATeNbHOCTb NO paboTe ¢ 06palweHnamm rpaxaaH.

4.2. O6wni KOHTPONb 33 COBNOAEHNEM CPOKOB MCNONHEHUA NO paccmoTtpeHnto obpauweHnin u
MOHMUTOPUHT PaboTbli NO PaccCMOTPEHUIO 0BpPaWEeHMIA rpaxaaH NPOBOAUTCA NO/MKHOCTHLIM NULLOM
AAMUHUCTPAUMM, KYPUPYIOWMM AEATENBHOCTL NO paboTe ¢ obpaueHuamu rpaxpa.

4.3. B pamkax ocyuiectsneHun obuiero KOHTPONa AOMKHOCTHOE MU0 AQMUHUCTPaLIMK, KypupyioLlee
AEATENBHOCTL NO paboTe ¢ 06PaWEHUAMU rpaxaaH MOXKeT HanpasnAeT B anpec UCNonHuTenen s
CUCTEME INEKTPOHHOTO AOKYMEHTO060POTa AAMUHWUCTPALMKU HANOMUHAHUE O HaCTynneHuu cpoka

pPaccMoTpeHua obpaweHun.

4.4. B pamkax ocywecTBneHns obLwero KOHTPONA A0/MKHOCTHOE AMUo AAMUHUCTpaLuK, Kypupyitouwee
AEATENBHOCTL NO paboTe ¢ 0bpaweHUAMM rpaaaH €XEeAHEBHO NPOBOAUT MOHUTOPUHS PaccMoTpeHunn
06palLeHNIt U B CNyyae BbIABNEHUS $aKTOB HapyweHua cpokos paccmoTpeHus obpauieHun Hanpasnaer
8 AAPEC UCNONHUTENEN YBEAOMNEHUE O HapyLeHUH CPOKOB paccmoTpeHun obpateHuii ¢ TpebosaHuem

O HEe3ameanuTenbHOM HanNPaBAeHUM OTBETA Ha obpauenue.

4.5. [lomKkHOCTHbIE NMUa AAMUHUCTPaUMK HeCYT OTBETCTBEHHOCTD, NpeaycMoTpeHHyio

3aKOHOAATENbCTBOM Poccuitckon deaepaumi, 3a CBOM PeweHus u aeiicTeus (be3peiicTave)
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NPUHAMaembie (ocywecTensembie) 8 Xoae PAcCMOTPEeHUA 06 pauweHuii.
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